WEST SCHEDULE 1: MICHIGAN PERFORMANCE MEASUREMENT SUMMARY

MPSC Case No. U-11830

Legend: X = TC Performance
A = Ameritech Performance

RC = Recurring Charge

{825 Resale, §9.43 Loops)

# | MEASUREMENT- | CATEGORIES w R | MEASUREMENT | BENCHMARK | REMEDY
TYPE
PRE-ORDERING
I | Average Response e Customer Service *  Qutcome 80% < 6 secs.® | (80%X)S.50)# of
Time Record Transactions).where the 4 of
s < 10.000 characters X *CSRs <10.000 | transactions is < the # of orders
s > 10,000 characters X characters
s Address Validation X 80% < 9 secs. (80%-X)( $.50)# of
Transactions).
where # of Transactions < 2(# of
Orders)
*  Telephone Number X 80% < 6 secs. (80%-X)X $.50)# of
Selection Transactions),
where # of Transactions < 2(# or
Orders)
= Due Date Selection X 80% < 16 secs. (80%-XX$.50X# of
Transactions),
where # of Transactions < 3(# of
Orders)
ORDERING/PROVISIONING
Order Completion Measurements
2 | Average Installation | Resale Residence POTS = Qutcome Parity (X-AX25%)RC)XTotal # of
Interval e  Field Visit X X Order Installations Compieted)
* _ Non-Field Visit X X
Resale Business POTS Parity (X-AX25%XRC)XTotal # of
*  Field Visit X X Order Installations Completed)
*  Non-Field Visit X | X
Resale Centrex Parity (X-AX25%)RC)(Total # of
*  Field Visit X X Order Installations Completed)
= Non-Fieid Visit X | X
Unbundled Loops X 80% within 5 (80%-X)25%KRCXTotal # of
_ Days Order Installations Completed)
3 | Confirmed Due Resale Residence POTS s Qutcome Parity (X-AX3%NRCXTotal # of
Dates Not Met e Field Visit X X Order Installations Completed)
«  Non-Field Visit X | X
Resale Business POTS Parity (X-AX3%)RC)Total # of
*  Field Visit X X Order Installations Completed)
*  Non-Field Visit X X
Resale Centrex Parity (X-AY3%NRCXTotal # of
*  Field Visit X X QOrder Installations Completed)
= Non-Field Visit X X
Unbundied Loops X <20% (X-20%)(3%XRCXTotal ¥ of
_ Loop Instaliations Completed)
Interconnection Trunks X <20% (X-20%X278 Minutes of
Use/Trunk/DayXReciprocal
Compensation Rate)} Average #
of Days Late for All Missed
TrunksXTotal # of Trunk
Installations)
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NOTE: Measures expressed as percentages are expressed as their decimal equivalents for purposes of remedy calculations.
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WEST SCHEDULE 1: MICHIGAN PERFORMANCE MEASUREMENT SUMMARY

MPSC Case No. U-11830

# | MEASUREMENT | CATEGORIES w MEASUREMENT | BENCHMARK | REMEDY
- TYPE
Order Status Measurements
4 | Average Reject Resaie X ¢ QOutcome 80% < 24 hours | (80%-X¥3%}RC)Total # ot
Notice Interval Unbundled Loops X Rejected 855s for Electronicaliy
Received Orders)
S | Average FOC Resale X »  [ndicator
Notice [nterval Unbundled Loops X
6 | Average Completion | Resale X *  Qutcome 80% < 48 hours | (80%-X)(3%)}RC)Total # of
Notice [nterval Unbundled Loops X " | Compietion Notices for
Electronically Received Orders)
Held Order Measurement
7 | Average Interval for | Resale Residence POTS X s Indicator
Past Due
Orders/Loops Resale Business POTS ¢
Resale Centrex X
Unbundled Loops X
Installation Trouble Measurement
8 | Installation Trouble | Resale Residence POTS ¢ Qutcome Parity (X-AX3%)XRC)Total # of
Reports (New [Found Network Troubles Order Installations Completed)
Service Failures) (Codes 3.4, 5))
»  Field Visit X
s Non-Field Visit X
Resale Business POTS Parity (X-AX3%)RC)Totai # of
[Found Network Troubles Order Installations Completed)
(Codes 3.4, 5)]
s Field Visit X
»  Non-Field Visit X
Resale Centrex Parity (X-AX3%XRC)Total # of
[Found Network Troubles Order Installations Completed)
{Codes 3.4, 5)]
*  Field Visit X
«  Non-Field Visit X
Unbundled Loops X <6% (X-6% Y3%XRCXTotal # of
Loops Installations Completed)
Order Qua!ity Measurements
9 | Percentage of Order | Resale X *  Indicator
Flow Through Unbundled Loops X
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Legend: X = TC Performance
A = Ameritech Performance
RC = Recurring Charge

(325 Resale, $9.43 Loops)

NOTE: Measures expressed as percentages are expressed as their decimal equivalents for purposes of remedy calculations.
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WEST SCHEDULE |: MICHIGAN PERFORMANCE MEASUREMENT SUMMARY

MPSC Case No. U-11830

Record Update Files
Not Returned by
Next Business Day
(Received
Manually)

facility-based carriers only.

# | MEASUREMENT | CATEGORIES w MEASUREMENT | BENCHMARK | REMEDY
- TYPE
10 | Percentage of Resale X ¢ Indicator
Rejected Orders Unbundled Loops X
(Service Order
Accuracy -
Electronically
Received Order
Quality)
911 Database Update and Accuracy
{1} Customer Record Note: Wholesale includes X s Quicome Parity (X-A)$88.08*)Total ¢ of
Update Files Not facility-based carriers only. Electronically Received CRU
Processed by the Retail includes Ameritech Files)
Next Business Day | and non-facilities based
(Received carriers (i.c. resale). *3 months of the tariffed
Electronically) monthly rate for 911
administration
12} Customer Record Note: Wholesale includes X s Indicator
Update Files Not facility-based carriers only.
Processed by the
Next Business Day
(Received
Manually)
13| Errors in Customer | Note: Wholesale includes X ¢ Indicator
Record Update Files | facility-based carriers only.
(Received Retail includes Ameritech
Electronically) and non-facilities based
carriers (i.e. resale).
14} Errors in Customer | Note: Wholesale includes X * Indicator
Record Update Files | facility-based carriers only.
{Received
Manually)
15| Erred Customer Note: Wholesale includes X *  Qutcome Parity (X-AX$88.08XTotal # of Erred
Record Update Files | facility-based carriers only. CRU Files Received
Not Returned by Retail includes Ameritech Electronically)
Next Business Day and non-facilities based
{Received carriers (i.c. resale).
Electronically)
16 | Erred Customer Note: Wholesale includes X *  Indicator

Legend: X = TC Performance

A = Ameritech Performance

RC = Recurring Charge
(325 Resale, $9.43 Loops)

Page 3 of 6

NOTE: Measures expressed as percentages are expressed as their decimal equivalents for purposes of remedy calculations.




WEST SCHEDULE |: MICHIGAN PERFORMANCE MEASUREMENT SUMMARY

MPSC Case No. U-11830

# | MEASUREMENT | CATEGORIES w MEASUREMENT | BENCHMARK | REMEDY
TYPE
REPAIR & MAINTENANCE
17 { Mean Time to Resale Residence POTS s Qutcome Parity (X-A Days)(25%)RCYTotal #
Repair s Regulated Wire & X of Initial Trouble Reponts
Equipment (Code 03) Closed)
»  Outside Plant (Code 04) | X
o Central Office (Code 05)| X
Resale Business POTS Parity (X-A Days)(25%)RC)(Toral #
= Regulated Wire & X of Initial Trouble Reports
Equipment (Code 03) Closed)
s  Qutside Plant (Code 04) | X
o Central Office (Code 05)] X
Resale Centrex Parity (X-A Days)25%XRC)XTotal #
= Regulated Wire & X of Initial Trouble Reports
Equipment (Code 03) Closed)
*  Outside Plant (Code 04) | X
e Central Office (Code 05)| X
Unbundled Loops X <36 hours (1.5 (X-1.5 Days)(25%)RC)Total #
days) of Measured Trouble Reports
_ Closed)
18| Trouble Report Resale Residence POTS X s  Qutcome Parity (X-AX3%XRCX# of Access
Rate e Found Network Troubles Lines in Service)
{Codes 3.4, 5)
Resale Business POTS X Panty (X-AX3%)RCY# of Access
e Found Network Troubles Lines in Service)
(Codes 3.4, 5)
Resale Centrex X Parity (X-A)3%)RC)# of Access
¢  Found Network Troubles Lines in Service)
(Codes 3.4, 5)
Unbundied Loops X <4% (X-4%)}(3%XRC)(# of Loops in
Service)
19| Percent Repeats— | Resale Residence POTS X »  QOutcome Parity (X-A)(6%)RCYTotal # of
Maintenance *  Found Network Troubles Initial Trouble Reports Closed)
(Codes 3.4, 5) on the
Repeat Trouble
Resale Business POTS X Parity (X-AX6%NRCXTotal # of
s Found Network Troubles Initial Trouble Reports Closed)
(Codes 3.4, 5) on the
R Trouble
Resale Centrex X Parity (X-AN6%XRCXTotal # of
s Found Network Troubles Initial Trouble Reports Closed)
(Codes 3.4, 5) on the
Repeat Trouble
Unbundled Loops X <17% (X-17%X6%)XRC)XTotal # of
Measured Trouble Reports
Closed)

Legend: X = TC Performance

A = Ameritech Performance

RC = Recurring Charge
(325 Resale, $9.43 Loops)
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NOTE: Measures expressed as percentages are expressed as their decimal equivalents for purposes of remedy calculations.




WEST SCHEDULE 1: MICHIGAN PERFORMANCE MEASUREMENT SUMMARY

MPSC Case No. U-11830

# | MEASUREMENT | CATEGORIES w MEASUREMENT | BENCHMARK | REMEDY
TYPE
20 | Percentage of Resale Residence POTS X ¢  OQutcome Parity (X-AN3%XRC)Total # of
Customer Troubles 4 [nitial Trouble Reports Closed)
Not Resolved Resale Business POTS X Panity (X-A)N3I%NRC)(Total # of
within the Estimated Initial Trouble Reports Closed)
Time (Missed Resale Centrex X Parity (X-AX3%XRC) Total # of
Repair Initial Trouble Reports Closed)
Appointments) Unbundled Loops X <20% (X-20%)3%)RC)( Total # of
Measured Trouble Reports
Closed)
BILLING
21| Daily Usage Resale X *  Outcome < 2% oot (98%-X) (.000104°($.50**)(=
Timeliness (Not provided within | of Daily Usage Records)
Provided on Time) 5 days
*Daily interest rate
**Estimated value of a Daily
usage record
22 | AEBSBills Resale X = [ndicator
Delivered Late
23 | CABS-Bills UNE X »  [ndicator
Delivered Late
GENERAL
Systems Availability Measurement
24 | Percentage of Time | Pre-Ordering X »  Qutcome <1% unavailable | (A-1%)$.50)# of transactions),
Interface is where the # of transactions have
Unavailable the same maximums as listed in
Pre-Ordering “Average
Response Time” measure
EDI X (A-1%)(S.50)# of transactions),
where the # of transactions
equals the # of orders
Access Service Request X (A-1%X$.50)# of transactions).
where the # of transactions
equals the # of orders
EB/TA Trouble Entry X (A-1%)($.S0X# of transactions).
where the # of transactions
cquals the # of troubles
Center Responsiveness
25 | Average Speed of Resale X * [nformational
Answer -~ Ordering | Unbundled Loop X
26 | Average Speed of Resale X =  [nformational
Answer - Repair Unbundied Loop X
08'DA
27 | Average Speed of Operator Services X s Qutcome Wholesale and Process ensures parity. thus a
Answer - OS/DA Directory Assistance X retail remedy is not applicable
performance is
combined ina
single measure

Legend: X = TC Performance
A = Ameritech Performance
RC = Recurring Charge

(525 Resale, $9.43 Loops)
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NOTE: Measures expressed as percentages are expressed as their decimal equivalents for purposes of remedy calculations.




WEST SCHEDULE !: MICHIGAN PERFORMANCE MEASUREMENT SUMMARY

MPSC Case No. U-11830

# | MEASUREMENT | CATEGORIES MEASUREMENT | BENCHMARK | REMEDY
TYPE
INTERCONNECTION
Trunk Blockage Measurements
28 | Call Artempts Interlata s Qutcome Parity Disparity negatively impacts
Blocked Intralata Ameritech. thus a remedy 1s not
applied to the CLEC
COLLOCATION
29 | Average Timeto Physical s Qutcome 80% within 10 (80%-X)(3%)($703.69*) (= of
Respond to a Days Physical Collocation Requests)
Physical Collocation
Request * Monthly tloor space charze tor
100 sq. fi.
30 | Average Timeto Virtual s  Indicator
Provide a Physical
Collocation
Arrangement
31 | Percent of Due Dates | Virtual e Qutcome <20% (X-20%)($61*)(Average No. of

Missed in Provision
of Collocation
Arrangements

Physical

Days Late for all Missed Virtual
Collocations)Total # of Virtual
Collocations)

*Daily project management fee
equals (sum of an initial bav and
one additional bay)/30

(X-20%)(1/120COBO
Payment)(Average # of Days
Late for All Missed Physical
Collocations)Total # of
Physical Collocations)

Legend: X = TC Performance
A = Ameritech Performance
RC = Recurring Charge

(325 Resale, $9.43 Loops)
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NOTE: Measures expressed as percentages are expressed as their decimal equivalents for purposes of remedy calculations.
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

Measurement Type: Outcome
REFERENCE: | PRE-OBDERING . - - -~  DISAGGREGATION CATEGORIES: W R
E o Pre-Ordering Customer Service Record (CSR) X
muinm Average Response Time
— - 7 Address Validation(AV) X
- - - o Telephone Number Selection (TNS) X
‘ - «" Due Date Selection (DDS) X
S.M. Expert(s): For Internal Use Only
AIIS Contact(s): For Internal Use Only

One Calendar Month

{Z[(Query Response Date and Time) - (Query Submission Date and Time)})} / Total Number of Accepted Queries
Submitted

[Number of Query Responses Returned Within & Specified Interval (*X™ seconds))/ Total Number of Queries
Submitted X 100

Dserlptiol(s-) I‘ »
Deﬂnitiol (s)' - -

“Average Response Time™ measures the average response time (in seconds) per [pre-ordering CSR, AV, TNS, or
DDS] query between the query submission time to the query response time, for all [pre-ordering CSR, AV, TNS, or
DDS] queries submitted in the reporting period.

e A guery is an individual request for data.

¢ Query response is the time the interface provides a response.

s Query submission is the time of interface entry.

Benchmark Percentage;

“Percent within a Specified Interval™ measures the number of [pre-ordering CSR, AV, TNS, or DDS] query
responses returned within a specified interval (“X™ seconds) as a percentage of the total number of [pre-ordering
CSR, AV, TNS, or DDS] queries submitted in the reporting period.

-~ | = Both interface and back-end systems

. Ralnmeﬁmcuonsonly

WHOLESALE .+ - : N ‘RETAIL
N Pre-OrdenngCustomerSemoeRecord
3 = < 10,000 characters

* > 10,000 characters
s Address Validation

=] «  Telephone Number Selection
s Due Date Selection
For [nternal Use Only
For Internal Use Only
Finud Form

Exh. B2 Jo Mot

Page 1 of 45
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

Measurement Type: Qutcome
REFERENCE: ORDERING & PROVISIONING - Order DISAGGREGATION CATEGORIES: w
- Completioa Measurements S .
: ¢ Resale POTS X
MEASUREMENT: | Average Instaliation Interval )
-~ s Unbundled Loops X
S.M. Expert(s); - For Internal Use Only
AIIS Contact(s): - | For Intenal Use Only
One Calendar Month

{Z[(Completion Date) - (Receive Date)]) / Total Number of Order [nstallations Complcted

) “Average Installation Interval™ measures the average elapsed number of days per order installation between the

receive date and completion date for the total number of order instailations completed in the reporting period.
» A valid order contains ail relevant and correct information required to fully process the order.

= “| = The receive date is the date the service order is received by Ameritech’s gateway. For retail, the receive date is

the date when the customer contacts the service center and the service representative keys the order into ASON.

4 i s A completion date is the date the requested work has been completed (The instailation date equals the

completion date.)
A service order is considered “installed” when service is activated on the line.

The measure is calculated using business days only (i.e., Monday - Friday).

The order is counted in the period that it is closed (e.g. paperwork is completed).
Requests for same-day installation of a feature must be received 3:00 p.m.

Requests received after 7.00 p.m. are considered as received on the next business day.

Orders for which the customer requested an installation due date beyond the due date offered by Ameritech.
Change orders generated as a result of a repair visit

Cancelled orders

Incumbent LEC orders associated with internal use of local services (Applies to Retail only)

Force majeure (as defined in the interconnection agreements)

Delaying events as defined in the interconnection agreements (¢.g., customer-caused missed appointments -
customer not ready, no access)

*-1es  All change (C), new (N), and to (T) type orders and related supplement orders

*  Valid orders only

*»  Non-Field Visit

.| ®  Resale Business POTS

*  Field Visit

. Non-Field Visit
1 e Resale Centrex

=  Field Visit

®  Non-Field Visit

‘WHOLESALE -~ 55 .. , - 3 RETAIL - RN
¢ Resale Residence POTS ®  Retail Residence POTS
s  Field Visit *  Field Visit

. Non-Field Visit
*  Retail Business POTS

s Field Visit

*  Non-Field Visit
& Retail Centrex

¢  Field Visit

*  Non-Field Visit

smm For Internal Use Only

For Internal Use Only

[ Dats Seurce: *3Q] For Internal Use Only

For Internal Use Only
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

. Measurement Type: Qutcome
REFERENCE: ORDERING & PROVISIONING - Order | DISAGGREGATION CATEGORIES: Wil R
- | Completion Measuremeats :
LT AT A Resale POTS X X
MEASUREMENT: | Average Installation Interval
SR « Unbundled Loops X
S.M. Expert(s): For Intenal Use Only
AILS Contuct(s): For Internal Use Only
| Reporting Period: | One Calendar Month
Calculation: {Z{(Completion Date) — (Receive Date)]} / Total Number of Order Installations Completed
. ™3| Benchmark Percenuage:
. 2] [Number of Order Installations Completed within a Specified Interval (“X™ days)Total Number of Order
ook +=] Installations Completed] X 100
Description(s) /- | “Average Installation Interval™ measures the average clapsed number of days per order installation between the
Deflnition (s): receive date and completion date for the total number of order installations completed in the reporting period®
T L& -- |e  Apyvalid order contains all relevant and correct information required to fully process the order.
oo *  The receive date is the date Ameritech receives a valid order from the CLEC to provide, correct, or change
- service or service elements and is automatically date stamped in the unbundled loop ordering system, EXACT.
- * A completion date is the date the requested work has been completed. (The installation date equals the
e completion date)

» A service order is considered “installed” when the unbundled loop is in place by Ameritech.

Benchmark Percentage:
“Percent within a Specified Intervai™ measures the number of order installations completed within a specified
interval (“X days) as a percentage of total number of order installations completed in the reporting period.*

* Ameritech is migrating this measure from “orders” to “loops”.

The measure is calculated using business days only (i.e., Monday - Friday, excluding holidays).
The order is counted in the period that it is closed (e.g. paperwork is completed).
The end-of-day cut-off for received orders is 3:00 p.m. or defined by contractuai agreements.

Cancelled orders
Disconnect “D” orders

[ ]

]

L

s Orders for which the customer requested an installation due date beyond the contractual due date interval
s Orders that require field dispatch where facilities are not in place
L ]

.

[ ]

[ ]

Force majeure (as defined in the interconnection agreements)
Delaying events as defined in the interconnection agreements (¢.g., customer-caused missed appointments -

customer not ready, no access) (effective once the measure is mi to “loops™)
Lol 8 All new (N) and related supplement orders
--«& »  Unbundled loops include Analog 2W loops only
EERERSYR 35 o Valid orders
5 Wi e RETAIL ., =~ oo % Cediey™ o < -+
~i;1 ® Unbundled Loops
For Internal Use Only
For Internal Use Only
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

Measurement Type: Outcome
REF_!'LRI_BN.C!. .. | ORDERING & PROVISIONING - Order DISAGGREGATION CATEGORIES: W R
Completio® Messurements

LA Akt ¢’ Resale POTS » X X
MEASUREMENT: | Confirmed Due Dates Not Met

T e ) Unbundled Loops X

T s Interconnection Trunks X
S.M. Experi(s):-:: | For Internal Use Only

For Intemal Use Only

One Calendar Month

'~} (Number of Order Installations Completed After the FOC Due Date / Total Number of Order Installations

Completed) X 100

“Confirmed Due Dates Not Met” measures the number of order installations not completed by the firm order
confirmation (FOC) due date, as a percentage of the total number of order installations completed in the reporting
penod.

A valid order contains all relevant and correct information required to fully process the order.

e  The confirmed due date is defined as the date assigned by Ameritech and communicated to the CLEC via a
FOC (Firm Order Confirmation) representing the date that Ameritech has committed to complete the service
order by activating service oa the line.

s FOC (Firm Order Confirmation) is defined as an acknowledgement to the customer that provides among other
itemns: circuit number, order number, and a confirmed due date. The confirmation is sent from Ameritech to
the CLEC stating that the order will be worked as submitted or worked with the modifications specified on the
confirmation.

%] « A service order is considered “installed” when service is activated on the line.

The order is counted in the period that it is closed (¢.g. paperwork is completed).

Subsequent due date changes by and for Ameritech do not change the original due date by which this measure
is calculated.

Supplemental orders by the customer may change the due date by which this measure is calculated.

Change orders generated as a result of a repair visit

Cancelled orders

Force majeure (as defined in the interconnection agreements)

Delaying events as defined in the interconnection agreements (e.g., customer-caused missed appointments -
customer not ready, no access)

Incumbent LEC orders associated with internal use of local services (Applies to Retail only)

s All change (C), new (N), and to (T) type orders and related supplement orders

- Valid orders only
| vial RPeREy mmf-%ﬁt-.‘w-;. - o e RETAIL - & o i ot a e
A e =%%] * Resale Residence POTS e Retail Rmdetwe POTS
fr OSSR Field Visit e Field Visit
T3 . *  Non-Field Visit s Non-Field Visit
e e  Resale Business POTS o Retail Business POTS
B S ¢ Field Visit s  Field Visit
T ®  Non-Field Visit e  Non-Field Visit
R - S f{ @  Resale Centrex ¢ Retail Centrex
»  Field Visit *  Field Visit
S 23 «  Non-Field Visit *  Non-Field Visit
| System Source: - | For Internal Use Only For Intemal Use Only
Data Seures: -« .- -| For Intemal Use Only For Internal Use Only
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eritech
MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

Measurement Type: Qutcome
REFERENCE: ORDERING & PROVISIONING —-Order DISAGGREGATION CATEGORIES: W R
-+ Completica Measuremeats ‘ . . i
RS Resale POTS X X
MEASUREMENT:.| Confirmed Due Dates Not Met
S - ¢ Unbundled Loops X
) s Interconnection Trunks X
S.M. Expon(l) For Internal Use Only
AlIS Conud(s). For Internal Use Only
Reporting Period: | One Calendar Month
Calcuiation: " (Number of Loop Installations Completed After the FOC Due Date/Total Number of Loop Installations Completed)
X 100
Description(s) / “Confirmed Due Dates Not Met” measures the number of loop installations not completed by the firm order
Definition (8): ;... confirmation (FOC) due date, as a percentage of the total number of loop installations completed in the
LT reporting period.
s A valid order contains al! relevant and correct information required to fully process the order.

©LTSYT [ & The confirmed due date is defined as the date assigned by Ameritech and communicated to the CLEC viaa
FOC (Firm Order Confirmation) representing the date that Ameritech has committed to complete the
CmTe installation of the unbundled loop if facilities are available.

"7, &= EOC(Firm Order Confirmation) is defined as an acknowledgement to the customer that provides among other
’; o items: circuit number, order number, and a confirmed due date. The confirmation is sent from Ameritech to the

A CLEC stating that the order will be worked as submitted or worked with the modifications specified on the
confirmation.

» A loop is considered “installed” when the unbundled loop is in place by Ameritech.
s The order is counted in the period that it is closed (e.g. paperwork is compieted).
Subsequent due date changes by and for Ameritech (except in situations involving special construction) do not

=5 change the original order date by which the measure is calculated.
v s Supplemental orders by the customer may change the due date by which this measure is calculated.
Exclusions: s Cancelled orders
—— »  Disconnect “D” orders
»  Force majeure (as defined in the interconnection agreements)
= o Delaying events as defined in the interconnection agreements (e.g., customer-caused missed appointments -
) customer not ready, no access)

Inclasions: s  Unbundled loops include Analog 2W loops oaly

} . "'} e WValid orders only
Market: - - WHOLESALE .. L. | RETAIL - ..

 Disaggregation: | »  Unbundied Loops_
System Sourcs: .. | For Intemal Use Only_
Data Source: - .- | For Internal Use Only
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@entech
MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

Measurement Type: Qutcome
Ct. : %%, ORDERING & PROVISIONING ~ Order DISAGGREGATION CATEGORIES: W R
e .‘.Ce’-.wkﬂo-. Measuremeats . :
T ISR Resale POTS X X
s | Confirmed Due Dates Not Met
TR e e Unbundled Loops X
WP Sanine ¢ Interconnection Trunks X

S.M. Expert(s):.... | For Intenal Use Only
_AES COIE'd(S): For Internal Use Only
-. | One Calendar Month
(Number of Trunk Installations Completed ARter the FOC Due Date / Total Number of Trunk Installations) X 100
“Confirmed Due Dates Not Met” measures the number of trunk instaliations not completed by a valid firm order
conﬁmm:on (FOC) due date, as 2 percentage of the total number of trunk installations in the reporting period.
SRR A valid order contains all relevant and correct information required to fuily process the order.
=..| * FQC (Firm Order Confirmation) is defined as an acknowledgement to the customer that provides among other
- items: circuit number, order number, and a confirmed due date. The confirmation is sent from Ameritech to the
CLEC stating that the order will be worked as submitted or worked with the modifications specified on the
- confirmation.
"{ « _ The trunk is considered “installed” when the trunk is in place by Ameritech.
=  The trunk is counted in the period it is reported “complete™. (e.g. paperwork is completed)
s Subsequent due date changes by and for Ameritech do not change the original order date by which the measure

is calculated.
* __Supplemental orders by the customer may change the due date by which this measure is calculated.
s Cancelled orders
e  Disconnect “D” orders
s Force majeure (as defined in the interconnection agreements)
*  Delaying events as defined in the interconnection agreements (e.g., customer-caused missed appointments -
gt 1 - customer not ready, no access)
Inclulou: Zvn | = Valid orders only _
Market::><: .- | WHOLESALE w2 .-~ <~ ==~ '~ | RETAIL . L

Disamdol:r « s [nterconnection Trunks
1< S Sources: - | For Intemal Use Only

Data Soares: - - For Internal Use Only
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

-1 Rejected 855s for Electronically Received Processed Orders

‘| (Number of Rejected 855s Made Available to the CLEC Within a Specified Interval (24 Hours) / Total Number of

Measurement Type: Outcome
REFERENCE: * ORDERING & PROVIS!ONING Order  DISAGGREGATION CATBGORIES W R
: StatuMunmu comwameee M i e o
o RS v s Rcsale X
MEASUREMENT: | Average Reject Notice Interval
o — « Unbundled Loops X
' SM. Exq hpu-l(n): For Internal Use Only
"ATIS C Contlct(s) For Internal Use Only
Reporting Period: | One Calendar Month
-Calculat:on. {Z[(Date and Time Rejected 855 Made Available to the CLEC) ~ (Receive Date and Time)]} / Total Number of

P

Rejected 8535s for Electronically Received Processed Orders] X 100

“Average Reject Notice Interval™ measures the average rejected 855 response time (in hours), for the total number of

rejected 855s for electronically received orders processed within the reporting period.

*  An 833 is a notification to the CLEC whether the submitted order is valid and can be processed and worked by
Ameritech. When used to provide a “reject”, it provides notification that the order cannot be worked as
submitted.

»  The receive date and time is the date and time the service order is received by Ameritech.

s Rejected 8535 response time is defined as the hours elapsed between the time Ameritech receives the service
order from the CLEC and the time that the rejected 855 is made available to the CLEC.

Benchmark Percentage;

“Percent within a Specified Interval™ measures the number of rejected 855s for electronically received orders
returned to the CLEC within a specified interval (24 hours), as a percentage of the total number of rejected 855s for
clectronically received orders processed within the reporting period.

= The measure is calculated using business days only (i.c., Monday - Friday, excluding holidays).
R s Reguests received after 7:00 p.m. are considered as received on next business day.
Exclusions:. -
lnduiou:{.. b sl Electronically received orders only

s EDIl-based orders only

.} WHOLESALE . _-. . .- 5 | RETAIL G o207 < iy "
D 2 = Resale
- ‘r : e Unbundled Loops
S Source: . | For Internal Use Only
Data Searce:, .5 —~| For Internal Use Only
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

Measurement Type: Indicator
i ORDER]NG & PROVISIONING Order DISAGGREGATION CATEGORIES: W R
| Statis Measurementy ' T o
o Resale X
Average FOC Notice Interval
- ¢ Unbundled Loops X
- .";7‘ R t:{"
| S.M. Expert(s): = | For Internal Use Only
AIIS Coatact(s): For Internal Use Only

One Calendar Month

.:| FOCs for Electronically Received Processed Orders

. FOCs for Electronically Received Processed Orders] X 100

{Z[(Date and Time 855 FOCs Made Available to the CLEC) — (Receive Date and Time)]} / Total Number of 855

Benchmark Percentage;
[Number of 855 FOCs Made Available to the CLEC Within a Specified Interval (24 Hours) / Total Number of 855

: «*| “Average FOC Notice Interval” measures the average 855 FOC response time (in hours), for the total number of
' ', s An 8335 is a notification to the CLEC whether the submitted order is valid and can be processed and worked by

.| Benchmark Percentage:
-] “Percent within a Specified Interval™ measures the number of 855 FOCs for electronically received orders returned

855 FOCs for electronically received orders processed within the reporting period.

Ameritech.

e  FOC (Firm Order Confirmation) is defined as an acknowledgement to the customer that provides among other
items: circuit number, order number, and a confirmed due date. The confirmation is sent from Ameritech to the
CLEC stating that the order will be worked as submitted or worked with the modifications specified on the
confirmation.

= The receive date and time is the date and time the service order is received by Ameritech’s gateway.

s FOC response time is the hours elapsed between the time Ameritech receives the service order from the CLEC
and the time that the FOC is made available to the CLEC.

to the CLEC within a specified interval (24 hours), as a percentage of the total number of 855 FOCs for
electronically received orders processed within the reporting period.

The measure is calculated using business days only (i.c., Monday - Friday, excluding holidays).
Requests received after 7:00 p.m. are considered as received on next business day.

orders -
Electronically received orders only
EDl-buedotden

Datl - |

For Internal Use Only
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

>, | Bengl
I
:| Number of Compleuon Notifications Made Available to the CLEC Within a Specified Interval (48 Hours) / Total

Measurement Type: Qutcome
REFERENCE: ORDERING & PROVISIONING—UOtrder D[SAGGREGAT!ON CATEGORIES W R
IR . ‘Status Measurements. .. cee e R o
MEASUREMENT: | Average Completion Noticc lnterval -/ Rm:le X
- o Unbundled Loops X
| S.M. Expert(s): For internal Use Only
AIIS Coutact(s): For Internal Use Only
Reporting Period: | One Calendar Month
Calcnhﬂon. .- ; {Z[(Date and Time Completion Notification Made Available to the CLEC) - (Completion Date)]} / Total Number

of Completion Notifications for Electronically Received Processed Orders
ercen

Number of Completion Notifications for Electronically Received Processed Orders) X 100

_| “Average Compietion Notice Interval” measures the average completion notification response time (in hours), for

the total number of completion notifications for electronically received orders processed within the reporting period.

A <[« Completion notification is communication to the CLEC that all work requested on the CLEC order (and any

supplemental orders) has been completed.
s Completion date is the date the requested work has been completed (the installation date equals the complietion
date). The system assumes that all completions for the day are completed at 12:00am (00:00:00) of that day.

"+ Benchmark Percentage:

“Percent within a Specified Interval” measures the number of completion notifications made available to the CLEC
within a specified interval (48 hours), as a percentage of the total number of completion notifications transmitted for

.-| orders originally received ¢lectronically within the reporting period.

The measure is calculated using business days only (i.c.. Monday - Friday, excluding holidays).

Rejected orders

. 1« Electronically received orders only
e EDI-based orden onlL

WHOLESALE --. P

‘{ * Unbundled Loops

= Resale

For Internal Use Only

For [nternal Use Only
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

_Denmﬁ’on (s).,

Measurement Type: Indicator
REFERENCE: ‘| ORDERING & PROVISIONING ~Held - DISAGGREGATION-CATEGORIES: W R
A N S A ¢ Resale POTS X X
MEASUREMENT: ﬁ Average [nterval for Past Due Orders
AT Unbundled Loops X
"SM. E: Expert(l)‘ For Internal Use Only
[ALIS C Contact(s):--¥’| For Intemal Use Only
'Rzpordn!l’eﬂod: ~ | One Calendar Month
Caleulation: - © | {Z[(Completion Date) — (Due Date)]} / Total Number of Past Due Orders
Dua-lpﬂon(s)l “Average Interval for Past Due Orders™ measures the average elapsed number of days from the confirmed order due
~.| date to completion date, for all past due orders completed within the reporting period.

A valid order contains all relevant and correct information required to fully process the order.

A past due order is defined as an order that is completed on a date after its confirmed order due date.

The confirmed due date is defined as the date assigned by Ameritech and communicated to the CLEC via a
FOC (Firm Order Confirmation) representing the date that Ameritech has committed to complete the service
order by activating service on the line.

FOC (Firm Order Confirmation) is defined as an acknowledgement to the customer that provides among other
items: circuit number, order number, and a confirmed due date. The confirmation is sent from Ameritech to the

CLEC stating that the order will be worked as submitted or worked with the modifications specified on the
confirmation.

A completion date is the date the requested work has been completed. (The completion date equals the
installation date)

A service order is considered “installed” when service is activated on the line.

The measure is caiculated using calendar days.

The order is counted in the period that it is closed (e.g. paperwork is completed).

Subsequent due date changes by and for Ameritech do not change the original due date by which this measure
is calculated.

Supplemental orders by the customer may change the due date by which this measure is calculated.

Cancelled orders

Force majeure (as defined in the interconnection agreements)

Delaying events as defined in the interconnection agreements (e.g., customer-caused missed appointments -
customer not ready, no access)

¢ Incumbent LEC orders associated with internal use of local services (Applies to Retail only)
==~z « _ Valid Orders Only
EFale Al e(C).new(N),mdlomtypeordasandrelaedsupplementordm

M‘mmfm@— - . lmm::- Rl
Disaggregations+*x] « Resale Residence POTS *+  Retail Residence POTS
A4 inapiag s =i] *  Resale Business POTS Retail Business POTS
eSSy e el »  Ressle Centrex »  Retail Centrex

mSource< %] For Internal Use Only For Internal Use Only
Data Searée: ngsat| For internal Use Only For Internal Use Only
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

Measurement Type: Indicator
REFERENCE: ORDERING & PROVISIONING - Held . DISAGGREGATION CATEGORIES: ‘W R
. | Order Measurements o . '
Co Smge T Resale POTS X X
MEASUREMENT: | Average Interval for Past Due Loops
o Unbundled Loops X

S.M. Expert(s): | For Intemal Use Only
AIIS Contact(s): - | For Intemal Use Only
Reporting Period: | One Calendar Month
Calculation: {Z[(Completion Date) - (Due Date)]} / Total Number of Past Due Loops
“Average Interval for Past Due Loops” measures the average elapsed number of days from the confirmed loop due
date to completion date, for all past due loops completed within the reporting period.
* A valid order contains all relevant and correct information required to fully process the order.
e A past due loop is defined as a loop that is completed on a date after its confirmed order due date.
s The confirmed due date is defined as the due date assigned by Ameritech and communicated to the CLEC viaa
FOC (Firm Order Confirmation) representing the date that Ameritech has committed to complete the
s installation of the unbundied foop.
|« FOC (Firm Qrder Confirmation) is defined as an acknowledgemeat to the customer that provides among other
-t items: circuit number, order number, and a confirmed due date. The confirmation is sent from Ameritech to the
CLEC stating that the order will be worked as submitted or worked with the modifications specified on the
confirmation.
- s A completion date is the date the requested work has been completed. The work has been completed when the
S loop on a service order is closed out with the completion date.
o A loop is considered “installed” when the unbundled loop is in place by Ameritech.
The measure is calculated using calendar days.
A loop is counted in the period that it is closed (e.g. paperwork is compieted).
Subsequent due date changes by and for Ameritech (except in situations involving special construction) do not
change the original order date by which the measure is calculated.

- s Supplemental orders by the customer may change the due date by which this measure is calculated.
Exclasions: s Cancelled orders
R s  Disconnect “D” orders
e | = Force majeure (as defined in the interconnection agreements)
~ | ® Delaying events (e.2., customer-caused missed appointments - customer not ready. no access)
Tnclasions:_: .. | Valid Orders Only
ST 77 le  Unbundled loops include Analog 2W loops oaly
WHOLESALE S . T RETAIL = _

e  Unbundled Loops

System So!rw: For Internai Use Only
Data Source: - g} For Internal Use Only
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

Messurement Type: Outcome
REFERENCE: ~ | ORDERING - &-PROVISIONING - .. DISAGGREGATION CATEGORIES: W R
____«®% | Installation Troubles Measuremeat . S < A
2 o) ¢ Resale POTS X X
MEASUREMENT: | Installation Trouble Reports (New Service
. -7 :*: Failures)
AR T Unbundled Loops X
SM. Expert(l):. .-~-| For Internal Use Only
| AIIS Costact(s):-: ~ | For Internal Use Only
| Reporting Period: | One Calendar Month
Calcnlstion:™ - - (Number of Trouble Reports Received on Service Orders Within 7 Days After Completion / Total Number of Order
i ezt A | Installations Compieted) X 100
“Installation Trouble Reports (New Service Failures)” measures the number of service orders that receive a trouble

repoct within the first seven days after the service order has been completed, as a percentage of total number of
order installations completed in the reporting period.

s A trouble report is generated in Ameritech’s systems when a customer (end-user or CLEC) contacts Ameritech
to report trouble with their Resale/Retail Service.

¢ An order installation has been completed when the requested work has been completed. (The installation date
equals the completion date)

* A service order is considered installed when service is activated on the line.

o The measure is calculated using calendar days.

¢ Change orders generated as a resuit of a repair visit

=  Subsequent trouble reports - an additional call on a previously reported trouble that has not yet been reported
as resolved or closed.

s Force majeure (as defined in the interconnection agreements)

e  Employee reports

*  Trouble reports not associated with a specific phone line (e.g., a report of a drop wire down)

s  Found network troubles only. These include disposition codes 3 (regulated wire & equipment), 4 (outside
plant), and 5 (central office)

s New and to ondas and related su gplement orders

"WHOLESALE ~ =. - '~ . .= RETAIL - ' : -

*  Resale Residence POTS * Retail Rsxdence POTS
s Field Visit o  Field Visit
*  Non-Field Visit ¢  Non-Field Visit

s Resale Business POTS *  Retail Business POTS
s Field Visit ®  Field Visit
e Non-Field Visit ¢ Non-Field Visit

e Resale Centrex s Retail Centrex
s  Field Visit ®  Field Visit
e Non-Field Visit *  Non-Field Visit

-Systs ¥ For Internal Use Only For Internal Use Only
Data Sewrce:-i+. ] For Internal Use Only For Internal Use Only
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eritech
MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

A Mesasurement Type: Outcome
REFERENCE:--- | ORDERING & PROVISIONING - DISAGGREGATION CATEGORIES: WiR
: ~ -] Installation Troubles Measurement S |-
MR EEN snt i Resale POTS X1 X
MEASUREMENT: | Installation Trouble Reports (New Service
L 7" 7| Failures)
o Unbundled Loops X

S.M. Expert(s): .. For Internal Use Only _
| ALIS Contact(s): .| For Internal Use Only

Reporting Period: | One Calendar Month
(Number of Trouble Reports Received on Loops Within 7 Days After Completion / Total Number of Loop
Installations Completed) X 100

“Installation Trouble Reports (New Service Failures)” measures the number of loops that receive a trouble report
within the first 7 days after the loop has been installed, as a percentage of total number of loop installations
completed in the reporting period.

A trouble repoft is generated in Ameritech’s systems when a customer contacts Ameritech to report trouble
with their service.
A loop installation has been completed when the requested work has been completed (the installation date
equals the completion date.)
a A loop is considered “installed” when the unbundled loop is in place by Ameritech.
.| o The messure is calculated using calendar days.

: Trouble tickets involving interexchange carriers, request for information, interconnection trunks (including
IXC trunks), and CPE
e  Disconnect “D” orders
s Force majeure (as defined in the interconnection agreements)
v e  Unbundled loops include ww loops only
Disaggregation: -~ | »  Unbundled Loops

System Sonre?r : For Intemnal Use Only
Dats Soarce:zas> - | For Internal Use Only
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

Measurement Type: Indicator
REFERENCE. ORDERING & PROVISIONING - Order DISAGGREGATION CATEGORIES: W R
LTS 557 'Quality Measurements o LI T e
/ Resale X

MEASUREMDIT Percentage of Order Flow Through

o o Unbundled Loops X
S.M. E.xpert(s)- For Internal Use Only
AIIS Cootact(s):.- | For Internal Use Only
Reporlin! Ptrlod One Calendar Month

Calculatior L ,

(Number of Electronically Received Orders that Are Electronically Processed / Total Number of Valid Orders
Received Electronicaliy) X 100

“Percentage of Order Flow Through™ measures the number of electronically received and electronically processed
orders, as a percentage of the total number of valid orders received electronically in the reporting period.

A valid order contains all relevant and correct information required to fully process the order.
An electronically received order is an order that is transmitted to Ameritech via the EDI ordering interface.

An ¢glectronically processed order is an order that has passed system checks, been accepted by the EDI ordering

interface, and flows to downstream systems without manual intervention
A rejected ordet is an order that does not pass system checks and is electronically returned to the CLEC prior
being accepted by the EDI ordering interface.

to

Orders are counted in the reporting period that they are received.

Rejected orders

Valid orders only

EDI-based orders only
WHOLESALE - .

Resale
Unbundled Loops

For Internal Use Only

For Internai Use Only
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

Processed Orders) X 100

Measurement Type: Indicator

ORDERING & PROV'ISIONING Order DlSAGGREGATlON CATEGORIES- W R
Quality Measurements - - - - : i N T
Percentage of Rejected Orders (Servlcc / Re.tale X
Order Accuracy - Electronically Received
Order Quaslity)

- « Unbundled Loops X

_E_.y. Expert(s): For Internal Use Only

AHS Contact(s): - For Internal Use Only

| Reporting Period: | One Calendar Month

Calcumiol. (Number of Electronically Received Orders Electronically or Manuaily Rejected / Total Number of Electromcally

“Percentage of Rejected Orders (Service Order Accuracy — Electronically Received Order Quality)” measures the
number of electronically received orders that are electronically or manually rejected by the service centeras a

percentage of the total number of orders processed electronically in the reporting period.

An ¢lectronically received order is an order that is transmitted to Ameritech via the EDI ordering interface.
An ¢lectronically processed order is an order that has passed system checks, been accepted by the EDI ordering

interface, and flows to downstream systems without manual intervention

e A rejected order is an order that does not pass system checks and is electronically returned to the CLEC prior to

being accepted by the EDI ordering interface.

| o  Rejected orders only
‘I «  EDI-based orders only

Market: . WHOLESALE RETAILL -
Disaggregation: ®  Resale
=7 s Unbundled Loops
| System Source: - For Internal Use Only
Data Souree: For Internal Use Only
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE
Measurement Type: Outcome

REFER!NCE: 911'DATABASE UPDATE AND DISAGGREGATION CATEGORIES: W R

ST ACCURAC\{_“‘W___ 3 - e ' -
msmm Customer Record Update Filu Not o Received Electronically X X
- '.“‘:?F"m 7 7% Processed by the Next Business Day

T o Received Manually X
' S.M. Exp !xper((l)..‘f‘ For Internal Use Only
AILS Contact(s): ... | For Internal Use Only
Reporting Perfod:-- | One Calendar Month

Calcuhﬂol' .

(Number of Electronically Received CRU Files Not Processed by the Next Business Day / Total Number of
Electronically Received CRU Files Processed) X 100

T | business day, as & percentage of the total number of CRU files received electronically that are processed in the
reporting period.

JA

| are submitted in batch as a Customer Record Update file.

J (i.e. every hour) it may contain zero customer record updates.

6| Electronic CRU files are received by the gateway, which is the front-end to the 911 system.

“Customer Record Update Files Not Processed by the Next Business Day ~ Received Electronically " measures the
number of clectronically received customer record update (CRU) files that are not processed by the end of the next

(CRU) is defined as a change to end-user information, such as telephone number, name
and/or address. A Customer Record Update may affect more than one customer record. Customer Record Updates

An electronic CRU file is the combination of multiple customer record updates. If the file is created systematically

=.:| A business day is defined as Monday through Friday, 12:00 am. to 11:59 p.m. Mountain Time.

= Tuesday at 8:00 a.m. needs to be processed by Wednesday at midnight).

| considered “received™ on Monday and must be processed by Tuesday at midnight).

The next business day is defined as the following business day by midnight (i.e., a file received at the gateway on a

Files received at the gateway on Saturday, Sunday or Holidays [currently defined as the eight (8) recognized
Ameritech holidays] will be considered as received on the next business day (i.e., a file received on Saturday will be

The Wholesale results contain data for only facilities-based carriers.

Because the process handles both Retail and non-facilities based Telcos (i.e. Resale) orders in the same fashion
(both are sent in the same data file) they can not be distinguished by the supporting system. Therefore, these
entities are combined in one overall measure and presented as “Retail” performance.

WHOLESALEy .. -, oivos . 5 5 b o | REABL 2P & o %
For Internal Use Only For Internal Use Only
For Internal Use Only For Internal Use Only
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

Measurement Type: Indicator
REFERENCE: 911 DATABASE UPDATE AND DISAGGREGATION:CATEGORIES: W R
MEASUREMENT: Customer Record Updnte Files Not Received Electronically X X
e ©ox ¥ 0. | Processed by the Next Business Day
A " Received Manually X
S.M. Expert(s)' For Internal Use Only

"AIIS Co Contact(s)>+* | For Internal Use Only
.Reporting Period: One Calendar Month
Caleulation: -~ | (Number of Manually Received CRU Files Not Processed by the Next Business Day / Total Number of Manually
Received CRU Files Processed) X 100
Description(s) / “Customer Record Update Files Not Processed by the Next Business Day — Received Manually” measures the

2 (s): | number of manually received customer record update (CRU) files that are not processed by the end of the next
business day, as a percentage of the total number of CRU files received manually that are processed in the reporting

period.

A customer record update (CRU) is defined as a change to end-user information, such as telephone number, name
.- | and/or address. A Customer Record Update may affect more than one customer record. Customer Record Updates
%" ] are submitted in batch as a Customer Record Update file.

A manuyg] CRU file is a combination of CRU’s bundled into a file that is sent via fax to SCC. A file may contain
many updates or changes to the Selective Router/Automatic Location [dentifier database pertaining to end-user
information, such as telephone number, name and/or address.

A business day for manually submitted CRU Files is defined as Monday through Friday, 9:00 a.m. t0 6:00 p.m.
Mountain Time.

Files sent during non-business hours will be marked “received™ as of the foilowing business day.

P The next business day is defined as the end of the following business day (i.c., a file received on a Tuesday at 9:00
. | am. needs to be processed by Wednesday at 6:00 p.m.).

R . . . .| Files received on Saturdsy, Sunday, or holidays [currently defined as the eight (8) recognized Ameritech holidays]

2 . will be considered as received on the next business day (i.c., a file received on Saturday is considered “received” on
..;:‘ ... | Monday and must be processed by Tuesday 6:00 p.m.).

Exelusion: C

Inclusions:= = .- . .| ¢ The Wholesale results contain data for only facnlms-based carriers.

Mnrka-.-c.,.s,? ‘WHOLESALE > . .;-vr oo | RETAIL sy > =~ ===~ . s .

Dissggregation: <: -

System Sourees<-| For Internal Use Only

Data Source::, : - | For Intemal Use Only
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

B SRS

Measurement Type: Indicator
REFERENCE: - | 911 DATABASE UPDATITAND DISAGGREGATION CATEGORIES: W R
Co- ACCURACY. Y A
MEASURPE}:’I‘ Errors in Customer Record Updlte ¢ Received Electronically X
e e Files
AT~ Received Manually X

S.M. Expert(s):. For Intemal Use Only
| AlIS Coutact(s}sr.. | For internal Use Only

Reporting Period: . | One Calendar Month

Calculationss | (Number of Erred Customer Record Updates Received Electronically / Total Number of Customer Record Updates

Received Electronically) X 100

Deseription(s) /7=
Mniﬂqn (9): .

“Errors in Customer Record Update Files” measures the number of electronically received customer record updates

| (CRU) with errors as a percentage of the total number of electronically received CRU's processed in the reporting
| period.
<:#:| Note: This measure is calculated on a per record (CRU) basis not a per file basis. For example, | CRU file

containing 100 records, 2 records with errors, would produce an error rate of 2%.

, '{ An erred CRU is defined as a CRU that did not pass the series of edit checks and therefore, was not sent to the
.| Selective Router /Automatic Location Identifier database.

Electronic CRU files are received by the gateway which is the front-end to the 911 system.

wa:] ¢  The Wholesale results contain data for only facllm&based carriers.
WHOLESALE == <=z - <o veime = - 70 RETAILTY-
For Internal Use Only For Internal Use Only
For Internal Use Only For Internal Use Only
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

Deﬂnitiol (s)'

. | period.
-| Note: This measure is calculated on a per record (CRU) basis not a per file basis. For example, | CRU file
| containing 100 records, 2 records with errors, would produce an error rate of 2%.

"1 A_manual customer record update (CRU) file is a combination of CRUs bundled into a file that is sent via fax to

‘ An erred CRU is defined as a CRU that did not pass the series of edit checks and therefore, was not updated to the

Measurement Type: Indicator
REFERENCE: 1 911 DATABASE UPDATE AND DISAGGREGATION CATEGORIES: W R
- ACCURACY
‘MEASUREMENT: | Errors in Customer Record Update Recewed Electromcally X
© . | Files
———e T, o Received Manually X
SM. Exp Expert(s): For Internal Use Only
AILS Contacty(s): For Internal Use Only
Reporul!-l’eriod: One Calendar Month
Calculation: (Number of Erred CRUs Received Manuaily/ Total Number of Manually Received CRUs) X 100
Delc'rioﬁa(s) /. -] “Errors in Customer Record Update Files™ measures the number of manually received customer record updates
: " (CRU) with errors as a percentage of the total number of manually received CRU’S processed in the reporting

SCC Communications Corp. A file may contain many updates or changes to the SR/ALI database pertaining to end-
user information, such as telephone number, name and/or address.

Selective Router/Automatic Location [dentifier databases.

.

The Wholade mﬂts contain dm for only the fac:lms-based carriers.

Market: - - -}-WHOLESALE ~ e B RETALL - -
Disaggregation:

System Source: For Internal Use Only

Data Sodres: - For Intemnal Use Only

Page 19 of 45



eritech
MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

Measurement Type: Qutcome
REFERENCE: - - | 911 DATABASE UPDATE AND DISAGGREGATION CATEGORIES: W R
ACCURACY - _ ST
MEASUREMENT: | Erred Customer Record Update Files o Received Electronically X X
T Not Returned by Next Business Day
R eperNes Received Manually X
SM. !_:_xpert(s): For Internal Use Only
AlILS Contact(s)s - For Internal Use Only
| Reporting Period: . | One Calendar Month
Caluhﬂon:u e ( Number of Erred Customer Record Update Files Not Returned by the Next Business Day - Received
et glitrouically/ Number of Erred CRU Files Received Electronically) X 100
Ducnpﬂon(s) !/ “Erred Customer Record Update Files Not Returned by the Next Business Day ~ Received Electronically” measures

Deﬂniﬁol (): ™ ; the number of erred customer record update (CRU) files that are not retumned to the gateway by the next business
"..W3&FT 7| day following processing completion, as a percentage of the total number of electronically received CRU files with

2 . { errors reported during the reporting period.

EFS

.| Note: As records pass through the edit checks, records identified with errors are assigned a reason code (e.g. 101
| address not valid) and written to an error file. The error file is created when the initial CRU file has finished
:| processing.

Once created, an Erred Customer Record Update File is returned back to the gateway and time stamped (by SCC)
for retrieval by the submitting carrier.

| Electronic CRU files are received by the gateway which is the front-end to the 911 system.
2.2 .| A business day is defined as Monday through Friday, 12:00 am. to 11:59 p.m. Mountain Time.

- | The next business day is defined as the following business day by midnight (i.c., a file received at the gateway on a
| Tuesday at 8:00 a.m. needs to be processed by Wednesday at midnight).

Files processed on Saturday, Sunday, or holidays [currently defined as the eight (8) recognized Ameritech holidays]
will be considered processed on the next business day (i.c., a file received on Saturday will be marked “processed”

on Monday and must be returned by Tuesday at midnight).

¢  The Wholesale resuits contain data for only facilities-based carriers.
e Because the process handles both Retail and non-facilities based Teicos (i.e. Resale) orders in the same fashion
(both are sent in the same data file) they can not be distinguished by the supporting system. Therefore, these

enuucmeombmedmoneova:llmammmd gmcntedls“keml" performance.
WHOLEBSALE - @235 5. - %= v ow - RETAIL ix~ >+ = 77~ RS

For Internal Use Only For Internal Use Only
For Internal Use Only For Internal Use Only
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE
Measurement Type: Indicator
REFERENCE | 911 DATABASE UPDATE AND DISAGGREGATION CATEGORIES: W R
[ - wemee-- - | ACCURACY: . & oo s P ‘
MEASUREMENT: | Erred Customer Record Update Files Received Electronically X X
L Not Returned by Next Business Day
R o Received Manually X
S.M. Expen(s) For Intermal Use Only
"AIIS Can Contact(s): . | For Internal Use Only
Reporting Period: | One Calendar Month
Calcnhﬂq!;‘.,l;@; += 7| ( Number of Erred Customer Record Update Files Not Retumned by the Next Business Day - Received Manuallv/
" | Number of Erred CRU Files Received Manually) X 100
Deu:ﬂpaon(l)l - | “Erred Customer Record Update Files Not Retumed By The Next Business Day - Received Manually” measures the
number of erred customer record update (CRU) files that are not returned by the next business day following

Deﬂalﬁol(l)' U

processing completion, as a percentage of the total number of manually received CRU files with errors reported

% during the reporting period.

Note: As manual records pass through the edit checks, records identified with errors are assigned a reason code (i.e.
101 address not valid) and written to an end of day error report. This report will consist of errors found in any file

processed during the day.

Once created, an Erred Customer Record Update File is faxed back to the CLEC. The time of “return™ will be noted

as the outgoing timestamp o the fax.

A business day for manuaily submitted CRU Files is defined as Monday through Friday, 9:00 am. to 6:00 p.m.
Mountain Time.

2:%| The next business day is defined as the end of the following business day (i.c., 2 file received on a Tuesday at 9:00
~| a.m. needs to be processed by Wednesday at 6:00 p.m.).

Files processed on Saturday, Sunday, or holidays [currently defined as the eight (8) recognized Ameritech holidays]
will be considered processed on the next business day (i.c., a file received on Saturday will be marked “processed”
on Monday and must be retuned by Tuesday at6:00 p.m.).

Exclusions: -~ -~

Inclusions:

| o The Wholesale mults contain data for only the facilities-based carriers.

‘c .,‘.~“,

Markett ™ we . .| WHOLESMALE = . e . | RETAIL - < - - - : -
Disamﬂol.

| System Sonree.. For Internal Use Only

DanSuru: ‘1 For Internal Use Only
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

Measurement Type: Qutcome
[REFERENCE: | REPAIR & MAINTENANCE - ~ DISAGGREGATION CATEGORIES: W R
oI R ¢ Resale POTS X X
MEASUREMENT: .| Meaa Time to Repair (in bours)
Unbundled Loops X

| S.ML-Expert(s): - -:=:| For Internal Use Only
_éﬂS'Coﬂtl_ti(l): - | For Internal Use Only
ReportingPeriod: | One calendar month

Calcuiaticn: .| {3[(Date and Time Initial Trouble Cleared) - (Date and Time Initial Trouble Report Received))} / (Total Number

-+ .~ of Initial Trouble Reports Closed)
Description(s) / “Mean Time to Repair (in hours)” measures the average service outage time for the total number of initial trouble
Definition-(s):=. e - reports closed in the reporting period.
L3I e Service outage time is the elapsed time from trouble report receipt until service is restored or “cleared.”

'-.{ » A trouble report is generated in Ameritech’s systems when a customer (end-user or CLEC) contacts Ameritech
s to report trouble with their service.
¢ An initial trouble report is the first notification of a particular trouble from a customer. A repeat trouble report
-3 is also considered an initial trouble report.
.1 « A repeat repoet is counted when there is more than one initial trouble report on the same telephone line in a

: thirty-day period.

s A closed trouble report has a “cleared™ status in Ameritech’s systems coinciding with the resolution of the
o 8 trouble report.

‘I «  Counted in the month closed. (egiaperwork is completed)
_2Z] « Repair appointments for which the customer requested a later due date/time
“"%| *  Subsequent trouble reports - an additional call on a previously reported trouble that has not yet been reported

. 2.3 as resolved or closed
] = Incumbent LEC trouble reports associated with internal or administrative use of local services (Applies to
’ Retail only)
s Cancelled trouble tickets
s  Force majeure (as defined in the interconnection agreements)
s Delaying events as defined in the interconnection agreements (e.g., no access)
s Employee reports
«  Trouble reports not associated with a specific phone line (¢.g.. a report of a drop wire down)
e  Customer direct reports only '
e  Found network troubles only. These include disposition codes 3 (regulated wire & equipment), 4 (outside
lant), and $ (central office)
-WHOLESALE . - . > _ . . ST i | RETAIL - - -
¢ Resale Residence POTS ®  Retail Residence POTS
- Regulated Wire & Equipment (Code 03) = Regulated Wire & Equipment (Code 03)
- Outside Plant (Code 04) -~ Outside Plant (Code 04)
-1 ~  Ceatral Office (Code 05) ~  Central Office (Code 05)
| * Resale Business POTS ¢  Retwil Business POTS
i ~  Reguisted Wire & Equipment (Code 03) - Regulated Wire & Equipment (Code 03)
= Outside Plant (Code 04) -~ Qutside Plant (Code 04)
i = Central Office (Code 05) ~  Central Office (Code 05)
1 *  Resale Centrex s Retail Centrex
' -~ Reguisted Wire & Equipment (Code 03) - Regulated Wire & Equipment (Code 03)
- Outside Plant (Code 04) —  Outside Plant (Code 04)
- Central Office (Code 05) ~  Central Office (Code 05)
| System Sowrce: - -| For Internal Use Only For Internal Use Only
Data Source: - ~. | For Internal Use Ounly For Internal Use Only
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

Measurement Type: Qutcome
REFERENCE: | REPAIR & MAINTENANCE ‘DISAGGREGATION CATEGORIES: W R
) Resale POTS X X
MEASUREMENT: | Mean Time to Repair (in hours)
- ' " Unbundied Loops X
S.M. -Expert(s): For Internal Use Only
AIIS Contact(s): - For Internal Use Only
Reporting Pefiod: | One calendar month
Calculations - - | {T[(Date and Time Measured Trouble Restored) - (Date and Time Measured Trouble Report Received)]} / (Total
Number of Measured Trouble Reports Closed)
Benchmark Percentage:
[Number of Measured Trouble Reports Restored within a Specified Interval (“X™ Hours)/Total Number of
';‘,L - | Measured Trouble Reports Closed] X 100
Deseﬁpﬁon(l)l +.” ~ | “Mean Time to Repair (in hours)” measures the average service outage time for the total number of measured
Deﬂnltiol (s):""' T trouble reports closed in the reporting period.
) y«».. »  Service outage time is the elapsed time from trouble report receipt until service is restored.
s A trouble report is generated in Ameritech’s systems when a customer contacts Ameritech to report troubie
. \_;L . with their service.
7 ® A measured trouble report is a customer-reported trouble where the disposition falls into one of the following

categories: facilities, central office, came clear, test OK, or no trouble found.
s A closed trouble report has a “restored™ status in Ameritech’s systems coinciding with the resolution of the
trouble report.

“Percent within a Specified Interval™ measures the number of measured trouble reports restored within a specified

‘| interval (“X” hours) as a percentage of the total number of measured trouble reports closed in the reporting period.

s Counted in the month closed. (e.g. paperwork is completed)

o Delays in repair appointments where the customer requested a later due date/time (the clock is stopped)
e Non-measured trouble tickets involving interexchange carriers, request for information, interconnection

‘_w‘ T trunks, and CPE

- . .| % Cancelled trouble tickets

Ei&',ﬁ,‘ *  Force majeure (as defined in the interconnection agreements)

- -] s Delaying events (¢.g., delays due to no access to the premise - the clock is stopped)
Inclusions:. - e  Unbundled loops include Analog 2W loops oaly

. T ¢  Customer reported troubles only

Market: -~ . | WHOLESALE. . - - RETAIL -
Disaggregation: - | »  Unbundled Loops
System Sourcess > .| For Internal Use Only
Dats Source:s - -:".| For Intemnal Use Only
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

Measurement Type: Outcome

REFERENCE: REPAIR & MAINTENANCE ____ DISAGGREGATION CATEGORIES: W R
IR e ¢ Resale POTS X X
MEASUREMENT: | Trouble Report Rate
< T psEamE. Unbundled Loops X

| 8.M. Expert(s);..... | For Internal Use Only
AllS Colta_d(s): - - | For Internal Use Only
Reporting Period: .| One Calendar Month
Calculation: = - | [Number of Initial Trouble Reports Closed in a 30 Day Period / Number of Access Lines in Service at the End of
T ===Lo-w | the Reporting Period] X 100
Description(s)7- = | “Trouble Report Rate” measures the number of initial trouble reports closed in the reporting period divided by the

total number of lines reported to be in service at the end of the reporting period, reported per 100 lines in service.

* A trouble report is generated in Ameritech's systems when a customer (end-user or CLEC) contacts Ameritech
to report trouble with their service.

*  An initial troyble report is the first notification of a particular trouble from a customer. A repeat trouble report
is also considered an initial trouble report.

M« A closed rouble report has a “cleared™ status in Ameritech’s systems coinciding with the resolution of the

trouble report.

e Counted in the month closed. (e.g. paperwork is completed)
= The measure is reported per 100 access lines.

®  Subsequent trouble reports - an additional call on a previously reported trouble that has not yet been reported
as resolved or closed.
s Cancelled trouble tickets

~~=| »  Force majeure (as defined in the interconnection agreements)
| *  Incumbent LEC trouble reports associated with internal or administrative use of local services (applies to

Retail only)
«  Employee reports
= Trouble reports not associated with a specific phone line (e.g., a report of a drop wire down)
s Installation trouble reports (new service failures)
e  Customer direct reports only
271 «  Found network troubles only. These include disposition codes 3 (regulated wire & equipment), 4 (outside
- plant), and $ (central office)
WHOLESALE~ .3~ - - - - - | RETAIL - --- .
*  Resale Residence POTS e Retail Residence POTS
-} ®  Resale Business POTS s Retail Business POTS
2w| ® Resale Centrex *  Retail Centrex
>3] For Intemnal Use Only - For Internal Use Only
For Internal Use Only For Internal Use Only
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

Measurement Type: Outcome
REFERENCE. REPAI}!_Q MAINT ENANCE _ DISAGGREGATION CATEGORIES: . _W R
P Resale POTS X X
MEASUR!IMENT: Trouble Report Rate
T wre—at " Unbundled Loops X
SM.: EM")‘ For Internal Use Only
ATLS C Coatsect(s):.- | For Internal Use Only
Reporting Period: | One Calendar Month
Calculation: {(Number of Measured Trouble Reports Closed in a 30 Day Period) / Number of Loops in Service at the End of the
T Reporting Period] X 100
Description(s) / “Trouble Report Rate™ measures the number of measured trouble reports closed in the reporting period divided by
Deﬁnmon (s)' : the total number of loops reported to be in service at the end of the reporting period, reported per 100 loops in
: - service.
* A trouble repott is generated in Ameritech’s systems when a customer contacts Ameritech to report trouble
with their service.
s A measyred trouble report is a customer-reported trouble where the disposition falls into one of the following
categories: facilities, central office, came clear, test OK or no trouble found.
® A closed trouble report has a “restored” status in Ameritech’s systems coinciding with the resolution of the
trouble report.

Counted in the month closed. (c.g. paperwork is completed)
The measure is reported per 100 loops.

Non-measured trouble tickets involving interexchange carriers, request for information, interconnection
trunks, and CPE

Cancelled trouble tickets

Force majeure (as defined in the interconnection agreements)

Installation trouble reports (new service failures)

Unbundled loops include Analog 2W loops only
Customer reponed mbls only

e ’

WHOLESALE-- RETAIL -

A«-v .

Unbundied Loops

For Internal Use Only

For Internal Use Only
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

Measurement Type: Outcome
REFERENCE: REPAIR & MAINTENANCE - “TBISAGGREGATION CATEGORIES: W] R
e SRNA NT ¢’ Resale POTS X X
MEASURW[‘:’ Percent Repeats — Maintenance
DR s P Unbundled Loops X
R wl)n&» For Internal Use Only
| AIIS Cong_cla).- For Internal Use Only
| Reporting Peefod: | One calendar month
Calculation: . (Number of Repeat Trouble Reports Closed) / Total Number of Initial Trouble Reports Closed) X 100
Description(s) / - | “Percent Repeats — Maintenance™ measures the number of repeat trouble reports closed, as a percentage of total
Deﬁniﬂon (s) number of initial trouble reports closed, within the reporting period.
o s A trouble report is generated in Ameritech’s systems when a customer (end-user or CLEC) contacts Ameritech

to report trouble with their service.

An initial trouble report is the first notification of a particular trouble from a customer. A repeat trouble report
is also considered an initial trouble report.

A closed trouble report has a “cleared” status in Ameritech’s systems coinciding with the resolution of the

trouble report. ‘
A repeat report is counted when there is more than one initial trouble report on the same telephone line in a

thirty-day period.

Counted in the month ciosed. (e.g. paperwork is completed)

Subsequent trouble reports - an additional call on a previously reported trouble that has not yet been reported
as resoived or closed.

Cancelled trouble tickets

Force majeure (as defined in the interconnection agreements)

Incumbent LEC trouble reports associated with internal or administrative use of local services (Applies to
Retail only)

Empioyee reports

Trouble reports not associated with a specific phone line (e.g., a report of a drop wire down)

Initial Trouble reports with disposition code 1011 (Referred to DBAC or Annoyance Call Bureau), 1100-1199
(Billing office, administrative - not maintenance related) and 1370 — 1379 (CLEC end user calls redirected to
the vendor).

Repeat trouble reports referencing found network troubles only. These include disposition codes 3 (regulated
wire & equipment), 4 (outside plant), and § (central office)

.-}« Customer duea repom
| ' WHOLESALE . . -:2" . -: - " | RETAIL ...
-] * Resale R&denee POTS *  Retail Residence POTS
®  Resale Business POTS e  Retail Business POTS
»  Resale Centrex e Retail Centrex
1 For Internal Use Only For Internal Use Only
caiffts | For Internai Use Only For Intemnal Use Only
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

Measurement Type: Outcome
REFERENCE: REPAIR & MAINTENANCE ... DISAGGREGATION CATEGORIES: _ W R
T Resale POTS X X
MEASUREMENT: | Percent Repeats — Maintenance
v Unbundled Loops X
S.M. Expert(s): . For [ntemal Use Only
_iﬂs Congct(s): For Intemal Use Only
| Reporting Period: | One calendar month
Calculation: ... (Number of Repeat Trouble Reports Closed) / Total Number of Measured Trouble Reports Closed) X 100
Description(s) /. - | “Percent Repeats - Maintenance™ measures the total number of repeat trouble reports closed, as a percentage of total
Definitioa (s): number of measured trouble reports closed, within the reporting period.
: . ...]* Atouble repogt is generated in Ameritech’s systems when a customer contacts Ameritech to report trouble
SERIE with their service.

is a customer-reported trouble where the disposition falls into one of the following

" .« A
e T categories: facilities, central office, came clear, test OK or no trouble found.
e A closed trouble report has a “restored” status in Ameritech's systems coinciding with the resolution of the
trouble report.
o A rt is counted when there is more than one trouble report on the same loop in a thirty-day period.

* _ Counted in the month closed. (e.2. paperwork is completed)

s Non-mesasured trouble tickets involving interexchange carriers, request for information, interconnection

trunks, and CPE
e  Cancelled trouble tickets
= Force majeure (as defined in the interconnection agreements)
e  Unbundled loops include Analog 2W loops only
o  Customer reported troubles o

*  Unbundled Loops

For Internal Use Only

For Intemal Use Only
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

Definition (s). e

Measurement Type: Outcome
REFERENCE: :- | REPAIR & MAINTENANCE - DISAGGREGATION CATEGORIES: |WIR
MEASUW Percentage of Customer Troubles Not  « Resale POTS X X
#7770 S TR 7| Resolved within the Estimated Time
R 2P Unbundled Loops X
S.M. Expert(s): . For [nternal Use Only
| ALLS Contact(s): . _| For Intenal Use Only
ReéportingPeciod: : | One Calendar Month
Calcuhﬂol.—«gﬁ.- [Number of Initial Trouble Reports Not Resolved by Estimated Date and Time / Total Number of Initial Trouble
- i e Reports Closed within the Reporting Period] X 100
D«cr_ipﬁon(l)l -_ .| “Percentage of Customer Troubles Not Resolved within Estimated Time™ measures the number of initial customer-
reported troubles not resolved within the Ameritech-provided date and time estimate, as a percentage of the

total number of initial trouble reports closed within the repocting period.

) trouble report is generated in Ameritech’s systems when a customer (end-user or CLEC) contacts Ameritech

to report trouble with their service.

®  An initial trouble report is the first notification of a particular trouble from a customer. A repeat trouble report

is also considered an initial trouble report.
“| * A closed trouble report has a “cleared™ status in Ameritech’s systems coinciding with the resolution of the

trouble report.

s Counted in the month closed. (¢.g. paperwork is completed)

s Customer direct reports only.

o Cancelled trouble tickets

s  Incumbent LEC trouble reports associated with internal or administrative use of local services (Applies to
Retail only)

= Subsequent trouble reports - an additional call on a previously reported trouble that has not yet been reported
as resolved or closed.

¢  Force majeure (as defined in the interconnection agreements)

s Delaying events as defined in the interconnection agreements (e.g. no access)

= Employee Reports

¢ Trouble reports not associated with a specific phone line (e.g., a report of a drop wire down)

|« Customer reported u'oubles only _

CWHOLESALE =55 ™ b Dy o B RETAIL - -+ - s ZE

®  Resale Residence POTS ®  Retail Resxdence POTS
Resale Business POTS s Retail Business POTS

e Resale Centrex ¢ Retail Centrex

7Y For Internal Use Only For [nternal Use Only
*: | For Internal Use Only For Intemnal Use Only
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

- Measurement Type: Outcome
REFERENCE: REPAIR & MAINTENANCE ....- DISAGGREGATION CATEGORIES: W - R
X LW
MEASUREMENT: | Percentage of Customer Troubles Not Resale POTS X X
- . > " { Resolved within the Estimated Time
" Unbundled Loops X

_S._M. Expert(s): - | For Internal Use Only
AIlS Con@iqs): For Internal Use Only
Reporting Period: | One Calendar Month
Calcuhﬂon' Rt [Number of Measured Trouble Reports Not Resolved by Estimated Date and Time / Total Number of Measured
- Trouble Reports Closed within the Reporting Period] X 100

Ducnpdon(:) 1:7--.| “Percentage of Customer Troubles Not Resolved within Estimated Time™ measures the number of measured troubles
Deﬂnition 63 e not restored within the Ameritech-provided date and time estimate, as a percentage of the total number of
- : measured trouble reports closed within the reporting period.
& A mouble report is generated in Ameritech’s systems when a customer contacts Ameritech to report trouble

with their service.
s A measured trouble report is a customer-reported trouble where the disposition falls into one of the following
S categories: facilities, central office, came clear, test OK, or no trouble found.

® A closed trouble report has a “restored™ status in Ameritech’s systems coinciding with the resolution of the
trouble report.
‘| »  Counted in the month closed. (¢.g. paperwork is completed)

¢ Cancelled trouble tickets

| Non-measured trouble tickets involving interexchange carriers, request for information, interconnection
trunks, and CPE

e Force majeure (as defined in the interconnection agreements)

= Delaying events as defined in the interconnection agreements (e.g. no access)
s Unbundled loops include Analog 2W loops only

o  Cuystomer dn'ect repom only

WHOLESALE -* : RETAIL -

*  Unbundled Loops

For Internal Use Only
For Internal Use Only
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

Measurement Type: Qutcome
REFERENCE: * BILLING - - .00 . | DISAGGREGATION CATEGORIES: | WiR
MEASUREMENT: | Daily Usage Timeliness - Not Provided  « Resale X
T a3 %] on Time
S.M. Expert(s): - For Intemnal Use Only
_41!5 Contg_gt(s): , For Intemal Use Only
Reporting Period: - | One Calendar Month
Cllcuhtio!:_ E (Number of Daily Usage Records Transmitted > § Days from the Origination Date / Total Number of Daily Usage
R Records Transmitted) X 100
Descripdon(s)l “Daily Usage Timeliness — Not Provided on Time" measures the percentage of daily usage records, within the
Deﬂniﬂol (s). == | reporting period, for which the elapsed time between the recording of the usage record per the AMA 1o the date of
- DUF generation excuds five days.
] * A usage record is & record detailing each end user’s use of the incumbent’s services. (i.e. pay-per use, operator
assistance, and directory assistance).

s AMA (Automated Message Accounting) refers to automated message accounting - a Bellcore developed
- recording format used by Ameritech’s central offices.
| * DUF - Daily Usage File
e The measure is calculated using business days only (i.c., Monday - Friday, excluding holidays).
All applicable days are determined based on a full 24-hour calendar day.

tion:iiw| o  Resale
| System Sourcs:™ -] For Internal Use Only
€ For Internal Use Only
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MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

Transmitted) X 100

Measurement Type: Indicator

REFERENCE: - BILLING - ; Coinse i Toe woicstiomnne. DISAGGREGATION CATEGORIES: :-: W | R
MEASUREMENT: | Ameritech Electronic Billing System - | «~ Resale X

t- avep | Bills Delivered Late
S.M. Expeﬂ(l): ~'. -| For Internal Use Only
| ALLS Conud(!)'m For [nternal Use Only
chorﬂng Peﬂod One Calendar Month

(Number of AEBS Bills Transmitted Over 12 Days After the Scheduled Billing Date / Total Number of AEBS Bills

Descriﬁﬂo“g)/ STid

“Ameritech Electronic Billing System (AEBS) Billing Interval Cycle Time” measures the percentage of AEBS bills,

Doﬂnlﬂon (s)~ = within the reporting period, for which the elapsed time between the scheduled billing date and the AEBS file
PRI+ AR generation date exceeds twelve (12) days.
oS 5 [ o The scheduled billing date is 12 days after the completion of the CLEC’s bill period, as required in the
St e interconnection agreements.
- Q&5+ Twelve Daysequals 10 calendar days plus 2 business. If the 10 calendar day falls on a Sunday, the
R R ] calculation is moved to Monday.
| Business Rules: -=<%.| »  All applicable days are determined based on a full 24-hour calendar day.
Inclusiemas s> 1= -+~
| Market: . | WHOLESALE -~ . - ir. oo [ RETAIL- — _ - -
Dissggregationziez4| «  Resale
System’Source: #*:-'| For Internal Use Only
Data Sowrces«sas+| For Internal Use Only
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WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

Measurement Type: Indicator
REFERENCE:%... | BILLING . s DISAGGREGATION CATEGORIES: Wl R
"MEASUREMENT:. | Carrier Access Billing System - Bills v UNE X
- g NRITRNR| Delivered Late
SM Erpwt(s):~ - | For Intemal Use Only
AﬂSContaet(s):___ For [nternal Use Only
| _Reportiag Period?™~ | One Calendar Month
Cllcuhﬁoil’ “Zi. | (Number of Hardcopy CABS Bills Transmitted Over 6 Calendar Days After the Scheduled Billing Date / Total
¢ uox=-.> B | Number Of CABS Bills Scheduled for Delivery) X 100
Ducrfpﬁon(s) _& “CABS - Bills Delivered Late” measures the number of hardcopy bills mailed over six calendar days after the
Dcﬁnidon YOI billing date, as a percentage of the total number of CABS bills scheduled for delivery in the reporting period.
Basiness Rules: 3755 | «  All applicable days are determined based on a full 24-hour calendar day. '
Exclusionsgionss
hdtdom
WHOLESALE =~~~ 2% .=~ ~[RETALL" -
D ] = UNE
_Sytba For Internal Use Only
Data Source:-sa3~{ For Internal Use Only
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WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

Caleulation: = - .

Measurement Type: Outcome
§ GENERAL — Systems Avalisbility | DISAGGREGATION CATEGORIES: KA
AS| ENT: | Percentage of Time Interface is ¢ Pre-Ordering X
P B i | Unavailable
ST e EDI X
el et NmveA T o Access Service Request X
I R EB/TA Trouble Entry X
S.M. Expert(s): - For Intemal Use Only
AILS Contact(s): For Internal Use Only
Reporting Period: . | One Calendar Month
[Amount of Time the Pre-Ordering Interface (CSR, TN, AV, DDS) Was Unavailable / Total Scheduled Avmlablhty

of the Pre-Ordmn&Interface] X 100

| record (CSR), telephone number (TN), address validation (AV) or/and due date selection (DDS) pre-ordering

“Ovenll Interface - Time Unavailable™ measures the percentage of time in which the customer service

interface(s) were unavailable, as a percentage of the total interface scheduled availability in the reporting period.
*  “Scheduled Availability” refers to the hours the system will accept transactions. (Note: Currently the system is
scheduled to be availabie 6:00 am. to 11:00 p.m. CST Monday through Friday and 8:00 a.m. 0 5:00 p.m. CST

on Saturday).

il e Resale

¥ For Internal Use Only

For Internal Use Only
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Measurement Type: QOutcome
REFERENCE: - | GENERAL ~Systems Availability = | DISAGGREGATION CATEGORIES: ITWI[R
2| Percentage of Time Interface is Pre-Ordering X
81 Unavailable
3 v ED1 X
Access Service Request X
EB/TA Trouble Entry X

For Internal Use Only

For Internal Use Only

One Calendar Month

{Amount of Time the EDI Interface Was Unavailable / Total Scheduled Availability of the EDI Interface] X 100

on Saturday).

#] “Ordering - EDI Interface — Time Unavailable™ measures the percentage of time in which the EDI ordering interface
| was unavailable, as a percentage of the total EDI interface scheduled availability in the reporting period.

el * “Scheduled Availability” refers to the hours the system will accept transactions. (Note: Currently the system is
scheduled to be available 6:00 a.m. to 11:00 p.m. CST Monday through Friday and 8:00 am. to 5:00 p.m. CST

:d ¢ Ameritech plans to migrate unbundled loops to the
EDI system.

System Soarcez_ :=2.| For Internal Use Only

- Data Source: 3§~ %'| For Internal Use Only
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Measurement Type: Outcome
REFERENCE: GENERAL - Systems Avallablmy .. | DISAGGREGATION CATEGORIES: . I WIR
MEASUREMENT: | Perceatage of Time Interface is Pre-Ordering X
TEET Syt ]| Unavailable
roT sETE T EDI X
_ o Access Service Request X
£ e EB/TA Trouble Entry X

SM Expeﬂ(s):. -wiés | For Internal Use Only

AIIS Coutact(s): ... | For Internal Use Ounly
Reporting Period:. | One Calendar Month
Calculation: - (Amount of Time the ARIS/EXACT System Was Unavailable / Total Scheduled Avulablhty of the ARIS/EXACT

System) X 100

“Ordering — Access Service Request (ASR) ~ Time Unavailable™ measures the percentage of time in which the
ARIS/EXACT system was unavailable, as a percentage of the total scheduled availability in the reporting

period.

| «  “Scheduled Availability” refers to the hours the system will accept transactions. (Note: Currently the system is

scheduledtobeavulableéOOl.m.tollOOpm.ESTMondayth:ougthdayand600a.m to 7:00 p.m. EST
Saturday.)

I
LESALE >3t . . - >t .= =-.- |RETAIL.. -

““<{ " UNE

System Souwrce:"*%¥N For Internal Use Only

~#+{ For Intersl Use Only
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Measurement Type: Indicator
REFERENCE: - | GENERAL = Systems Availability =~ | DISAGGREGATION CATEGORIES: | wWlR
MEASUREMENT: | Percentage of Time Interface is Pre-Ordering X
g7 FIe0eA: | Unavailable
TR R EDI X
DL TR LT Access Service Request X
CITEIT LA -« EB/TA Trouble Entry X

S.M. Expert(s): .- >*| For Internal Use Only

AIIS Costact(s): .~ | For Internal Use Only

One Calendar Month

= | (Amount of Time the EB/TA Interface Was Unavailable / Total Scheduled Availability of the EB/TA Interface) X
-1 100

“EB/TA - Trouble Eatry/Status - Time Unavailable™ measures the percentage of time in which the Electronic

Bonding Trouble Administration (EB/TA) Interface was unavailable, as a percentage of the interface’s total

Y| scheduled availability in the reporting period.

e “Scheduled Availability” refers to the hours the system will accept transactions. (Note: Currently, the hours of

system availability are communicated directly to CLEC's who utilize the application 10 application interface)
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Measurement Type: Informational

Ordering Calls Answered

:umm -] GENERAL —Ceater Responsiveness | DISAGGREGATION CATEGORIES: - TWI R
MEASUREM!JP{I:.* Average Speed of Answer — Ordering (in X
B m)
NS ¢ Unbundled Loops X
 S.M. Expert(s): . | For Internal Use Only
AIIS Cosntact(s): For Internal Use Only
Rnporﬂn!ierlod: One Calendar Month
| Calesiation: {Z[(Date and Time of Ordering Calls Answer) — (Date and Time of Ordering Call Receipt)]} / Total Number of

period.
[ ]

which to direct the call.

“Average Speed of Answer ~ Ordering (in seconds)” measures - through use of the Automatic Call Distributor
(ACD) - the average speed of answer elapsed time for the total number of ordering calls answered in the reporting

Speed of Answey is the time from call receipt to the time of call answer.
¢ Call receipt occurs once a call has entered the cail management center and the caller has chosen an option in

* __ Calls answered refers to the call being handled by an Ameritech representative.

j| * Performance is reported in seconds.

- g
| WHOLESALE === <~

| ¢ Resale

For Internal Use Only

« 7| For Internal Use Only
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Measurement Type: Informationai

- ety

Cal

[REFERENCE: . | GENERAL - Ceater Responsivesess | DISAGGREGATION CATEGORIES: TWIR
MEASUREMENT: :| Average Speed of Answer - Repair (in sec)  Resale X
= E " Unbundled Loops X
S.M. KExpert(s): " | For Internal Use Only
AIIS Cofact(s): ~-| For Internal Use Only

| ReportingPeriod: | One Calendar Month

-Calculntions: ", .. *| (I [(Date and Time of Repair Call Answer) ~ (Date and Time of Repair Call Receipt)] }/ Total Number of Repair
i ke~ - | Calls Answered
Dua’iptjo_ggs)‘{l; | “Average Speed of Answer - Repair (in seconds)” measures - through use of the Automatic Cail Distributor (ACD)
Definition (8): :.; | - the average clapsed time from the entry of a repair call into the call management system until the call is answered

P, .'_ by a representative, for the total number of repair calls answered in the reporting period.

is the time from call receipt to the time of call answer.

Call receipt occurs once & call has entered the cail management center and the caller has chosen an option in
which to direct the call.
nswered refers to
Performance is reported in seconds.

the call being handled by an Ameritech representative.

[ WHOLESALE — =

R

Y
N

Resale

Unbundled Loops

For Internal Use Only

;=2 ! For Internal Use Only
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Measurement Type: Outcome
REFERENCE: . OSID_A_‘_ S ) .| DISAGGREGATION CATEGORIES: Wl R
N ¢ Operator Services X X
MEASUREMINT:. Average Speed of Answer (OS/DA)
e Directory Assistance X X
-S.M. Export(s): —: | For Intemal Use Only
AIIS" Connet(l) For Internal Use Only
| Reporting Period: | One Calendar Month
Cakuldtion: .-~ *| (Z[(Date and Time of OS Call Answer) - (Date and Time of OS Call Receipt))} / Total Number of OS Calls
oo ... Answered .
Ducripﬂoh(s)l #7| “Average Speed of Answer — Operator Services (in seconds)” measures the average elapsed time from call answer to

-1 call receipt for the total number of operator services (OS) calls answered within the reporting period.

s___A calj is the time from the arrival of the “connect™ message to the OS position to the arrival of the “disconnect”
message. “Disconnect” occurs when the call is released to audio, the caller hangs up or the operator presses the
release key.

Call receipt refers to a call connecting to the switch.

o] Call answer refers to a call connecting to an operator position.
. Call abandonment refers to the caller disconnecting the call before contact with the Ameritech representative is
ol Performance is reported in seconds.
: Calls abandoned prior to answer by an Ameritech OS/DA operstor
heluiou::.;\fiﬁ-u,:.:’ B Wholeale and Retail are combined in a single measure, as the systems supporting these functions do not
I et T - | istinguish baween medlﬁ'mqpaofmmomm
[ Markets 5% . WOLEMLE SRR RETAIL -
'?"!u'!gé,;.m K Opavofsemea * Operator Services
T TR g I
System Somrce: . | For Internal Use Only For Internal Use Only
Data Source: - For Intemnal Use Only For Internal Use Only
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Calnhﬁog:.- W

Measurement Type: Outcome
[REFERENCE: .| OWDA ____ — .| DISAGGREGATION CATEGORIES: [WIR
Gt T WRIT T Operator Services X X
MEASUREMENT: | Average Speed of Answer (OS/DA)
LTI el o Directory Assistance X X
[SM. Expert(s): - . | For Intemal Use Only
| ALLS Contact(s): ~ | For Intenal Use Only
rting Period:. - | One Calendar Month
4| {Z [(Date and Time of DA Call Answer) — (Date and Time of DA Call Receipt)] } / Total Number of DA Calls

Answered

“Average Speed of Answer - Directory Assistance (in seconds)” measures the average elapsed time for the total
number of directory assistance (DA) calls answered on behalf of the CLEC within the reporting period.

1 oA callis defined as the time from the arrival of the “connect” message to the DA position to the arrival of the

“disconnect” message. “Disconnect” occurs when the call is released to audio, the caller hangs up, or the
operator presses the relcase key.

. Speed of answer - Directory Assistance is defined as the time, in seconds, from DA call receipt to DA call

answer. Speed of answer is measured either directly on the incoming trunks or by scanning the queue of calls
waiting for a position.

Call receipt is defined as a call connecting to the switch.

Call apswer is defined as a call connecting to an operator position.

Call sbandonment is defined as the caller disconnecting the call before contact with the Ameritech
representative is made.

s  Performance reported in seconds.

o Calls abandoned prior to answer by an Ameritech OS/DA operator

1 ¢ Wholesale and Retail are combined in a single measure, as the systems supporting these functions do not

__Mm&edﬂmttypaofcmm«s

. DxrectoryAm‘mee ¢ Directory Assistance
~-{ For Internal Use Only For Internal Use Only
| For Internal Use Only For Intemal Use Only
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R I Intralata final runk groups include direct final trunk groups between Ameritech end-offices and local, intralata

Measurement Type: Qutcome

REFERENCE: INTERCONNECTION _ | DISAGGREGATION CATEGORIES: [W([R
MEASUREMENT: | Call Attempts Blocked o Interlata / Intralata X X
S.M. Expert(s): For Intemal Use Only

_AIIS Coatact(s): For Intemal Use Only
Reporting Period: | One Calendar Month

_(;dcnlaﬁon: [(Number of Blocked Calls - Number of Successful Reroutes) / Total Call Attempts} X 100
Description(s)/ = -| “Call Attempts Blocked™ measures the number of call attempts from an Ameritech tandem to the CLEC that do not
Definition (s): - reach the CLEC port due to blockage and unsuccessful rerouting, as a percentage of the total number of call

attempts from an Ameritech tandem to the CLEC, within the reporting period. “Call Artempts Blocked” is measured
on all intralata or interiata final trunk groups, respectively.
Interlata final trunk groups include alterate final trunk groups from an Ameritech end-office to an Ameritech
tandem and interiata final trunk groups from an Ameritech tandem to a CLEC end-office.

final trunk groups from an Ameritech tandem to a CLEC end-office.

e «call Attempts Blocked™ is measured and reported separately for all CLECs, but new CLECs are excluded

] All CLEC final trunk groups are measured and compared to a statisticaily valid sample of Ameritech retail final

. Twenty (20) business days (~exclude Saturdays, Sundays, and Holidays) are included in the reporting period,
ending with the last complete week in the calendar month, and working backwards through the month to
include the prior fifteen (15) business days.

s “Call Attempts Blocked™ is measured on a 24-hour basis for twenty business days per month.

from the overall “all CLEC™ measure during an initial six-month period while they are being established.

trunk groups.
*  Asrequested by the Commission, “Call Attempts Blocked™ automatically incorporates actual leveis of call and

trunk group blockage, including the size and duration of trunk group blockage involved.

Exclusions: v %

* _ Blockage that results from actions or failures to act on the part of the CLEC

Inclusions: ~ -
| Market: ~ | WHOLESALE -~ .- '~ : - ~.:- . | RETAIL -~ -
Disaggregation: . | » Interiaa s Interlata
ETRE s [ntralata s Intralata
System Source: For Internal Use Only For Internal Use Only
Data Soarce: - For Internal Use Only For Internal Use Only
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REFERENCE:
MEASUREI\EN'!‘
Teiiy : w6 ';: .

].COLLOCATION _ _
Average Time to Relpond to a Physical

Collocation Request

MPSC Case No. U-11830

Measurement Type:

Outcome

| DISAGGREGATION CATEGORIES:
¢ Physical collocation

W] R
X

s.M. Bxpert(). e

For Internal Use Only

[ALLS Coutact(s): .-

For Internal Use Only

One Calendar Month

Reporting Period:
-Calculation: . .

[Z[(Request Response Date) - (Request Receipt Date)}] / Total Number of Requests Submitted

‘| Benchmark Percentage:
[Number of Valid, Complete Physical Collocation Requests that Ameritech sends out a response to within a

specified interval (“X" Days) Total Number of Requests Submitted] X100

. | “Average Time to Respond to a Physical Collocation Request” measures the average clapsed time between the date
Ameritech receives a valid, complete physical collocation request and the date Ameritech sends out a response with
space availability and cost information to the CLEC, for the total number of physical collocation requests submitted

| in the reporting period.

Benchmark Percentage:
:| “Percent within a Specified Interval (“X” Days)" measures the number of valid, complete physical collocation
requests that Ameritech sends out a response to within a specified interval (X Days), as a percentage of the total

number of ghxswll collocation requests submitted in the reporting period.

The measure is calculated using business days only (i.c., Monday - Friday, excluding holidays).

revision.

% * IfaCLEC modifies its original request in writing, the “Request Receipt Date” will be noted as the date of the

Exdnsiou: Fadw | Cancelied orders
Incinsions: Fawn": -
Market: =< =g . WHOLESALE:==<" ' -
D ms” - | s All Wholesale
| Systam Souree: T+ .| For Internal Use Only
Dats Source: _+.”._ | For Internal Use Only
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-~

Measurement Type: Indicator
REFERENCE: COLLOCATION o | DISAGGREGATION CATEGORIES: . IwlR
MEASUREMENT - Avengc Time to Provide a Collocation ¢ Virtual collocation X
e ot e Arrangement

e Physical collocation
S. M. Expert(s). For Internal Use Only
Ans Countact(s): ~ | For Internal Use Only
Reporﬂn!  Period: | One Calendar Month
Caleglation::., - [Z{(Date Virtual Node Complete) - (Date Valid Collocation Request Received)]] / Total Number of Virtual Nodes

: Compieted
Description(s) / “Average Time to Provide a Virtual Collocation Arrangement” measures the average elapsed time betweep the date
Doﬂnitlon (a): . a valid collocation request is received and the date the virtual node is completed, for the total number of virtual

nodes completed in the reporting period.

Business Rnllc ¢ The measure is calculated using calendar days.

: *  The clock is restarted if the CLEC modifies its request.
mll“lﬂ x~~ -1 = Cancelled orders
L. = '] '@ Orders where the customer requested a due date beyond the contractual date
- s CLEC-caused delays such as amanging final walk-through or accepting collocation space.
Inclusions: - -
Marketz = .07 - WHOLESALE .. -~ e RETAIL
Disa » -] *  Virtual collocation
System Sourcss - | For Internal Use Only
Dats Soures: . For Internal Use Only
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Measurement Type: Indicator

[REFERENCE: --- | COLLOCATION _ | DISAGGREGATION CATEGORIES: TW]R

MEASUREMENT: | Average Time to Provide a Collocation Virtual collocasion

oot .zt ifee~~ | Arrangement

R T S Y. v Physical collocation X

S.M. Expert(s): =~ | For [nternal Use Only
__AllS Cont!_et(s): - | For Internal Use Only

Reporting Period: | One Calendar Month

Calculation:: -4

[Z[(Date Physical Node Is Complete) - (Date Collocation COBO Payment Is Received)]] / Total Number of
Physical Nodes Completed

Brscriplos)

“Average Time to Provide 2 Physical Collocation Arrangement” measures the average elapsed time between the date
Definition (): ~ | acollocation COBO payment is received and the date the physical node is completed, for the total number of
... = - | physical nodes completed in the reporting period.
Busivess Rules: - »  The messure is calculated using calendar days.
. st *  The receipt of a collocation COBO payment is indicative of a firm order.
®  The clock is restarted if the CLEC modifies its request.
= Time between completion and node final walkthrough is not included in the completion interval calculation.
»  Cancelled orders
®  Orders where the customer requested a due date beyond the contractual date
®  CLEC-caused delays such as arranging final walk-through or accepting collocation space.
tom: ;| «  Physical collocation
System Sources | For Internal Use Only
Data Sosres:. ;| For Internal Use Only

Page 44 of 45



@eﬁtech

MPSC Case No. U-11830

WEST SCHEDULE 2: MICHIGAN PERFORMANCE MEASUREMENT USER GUIDE

Measurement Type: Outcome
REFERENCE: . COLLOCA’I’ION | DISAGGREGATION CATEGORIES: [WTR
MEASUREMENT: | Due Dates Not Met — New Collocation  « Virtual collocation X
i e Arrangements
DN v Physical collocation X
S.M. Expert(s): For Internal Use Only
uu]s Contact(s): For Internal Use Only
| Reporting Period: | One Calendar Month
Calculation: [Number of Collocations Not Completed by the Committed Due Date / Total Number of Collocations Complctcd] X
100
Description(s)/ - | “Due Dates Not Met - New Collocation Arrangements™ measures the number of collocations not completed by
Definition (3): - Ameritech committed due date, as a percentage of the total number of collocations completed in the reporting
- _period.
Business Rules: » _ The order is counted in the period it is reported “complete” (e.g. paperwork is completed).
Y'Exdumu: =% [« Cancelled orders
*  Augments
s Customer-caused dejays
_ *  New collocations only
W‘" %'} WHOLESALE - - Lo - RETAIL
Dhmﬁn' ~ | =  Virtual collocation
| »ﬁw"’ >>:| & Physical collocation
System Sowrce: ~ For Internal Use Only
Data Soures: ... 5| For Internal Use Only
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